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We are committed to provide you with exceptional products and service and your Market feedback is the key to 
that.  

We thank you in advance for taking the time to complete this survey. 

Please Rate Dannik’s Product Performance  

Product Disappointing                                                 Exceptional                                      N/A 

Shielded Trocars  1 2 3 4 5  

Vision Trocars 1 2 3 4 5  

Optical D Trocars 1 2 3 4 5  

Bladeless Trocars  1 2 3 4 5  

Titanium Ligation 1 2 3 4 5  

Gravity Suction Irrigation 1 2 3 4 5  

Disposable Monopolar Instruments (5mm) 1 2 3 4 5  

Disposable Monopolar Instruments (3mm) 1 2 3 4 5  

Basic Specimen Retrieval Bags  1 2 3 4 5  

Reach Specimen Retrieval Bags 1 2 3 4 5  

 

Comments: 

                                                                                                                                                                                                         

Please Rate Dannik’s Product Packaging   

 Disappointing                                                 Exceptional                                      N/A 

Individual Trocar Trays   1 2 3 4 5  

Disposable Monopolar Instrument Pouches  1 2 3 4 5  

Gravity Suction Irrigation Pouch 1 2 3 4 5  
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Specimen Retrieval Bags Pouches  1 2 3 4 5  

Titanium Ligation Individual package 1 2 3 4 5  

Shelf Boxes  1 2 3 4 5  

Shipping Cartons  1 2 3 4 5  

 

Comments: 

                                                                                                                                                                                                         

 

Please Rate Dannik’s Service and Support Material  

 Disappointing                                                 Exceptional                                      N/A 

Sales Team  1 2 3 4 5  

Customer Service  1 2 3 4 5  

Order Processing  1 2 3 4 5  

Delivery Times   1 2 3 4 5  

Literature  1 2 3 4 5  

Website   1 2 3 4 5  

 

Comments: 

                                                                                                                                                                                                         

Have you ever filed a complaint for any of Dannik’s products ?            NO     YES  

If your answer was YES please answer the two questions below:  
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 Disappointing                                                 Exceptional                                      N/A 

Rate Speed of Complaint Handling   1 2 3 4 5  

Rate the solution to your complaint 1 2 3 4 5  

 

Comments: 

                                                                                                                                                                                                         

 

Completed by: 

Name:  

Company:  

Date:  

Signature:  

 

 

Thank you !  Completed Form may be sent by : 

 

Mail: 941 W. Morse Blvd. Suite 100 , Winter Park FL 32789 

Email: info@dannik.us 

Fax: +1-407-530-0817 


